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1. Introduction 

 

 

• Oversee the nine health and care professional regulators and report 
annually to Parliament on their performance 

• Set standards for and accredit registers of practitioners working in health 
and care occupations not regulated by law  

• Conduct research and advise the four UK governments on improvements in 
regulation 

• Promote right-touch regulation and publish papers on regulatory policy and 
practice.  

2. General comments   

 

 

 

http://www.professionalstandards.org.uk/
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• Identify the problem before the solution 

• Quantify and qualify the risks 

• Get as close to the problem as possible 

• Focus on the outcome 

• Use regulation only when necessary 

• Keep it simple 

• Check for unintended consequences 

• Review and respond to change. 
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3. Detailed comments  

 

Duty of candour  
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Common standards and joint investigations across health and social care 

 

 

Representing the Citizen in Health and Social Care 

 

 

 

 

                                            
12 Professional Standards Authority 2016, Regulation rethought. [Online] Available at: 
http://www.professionalstandards.org.uk/publications/detail/regulation-rethought [Accessed: 28/09/2017]  
13 White Paper: Services fit for the future – A response from the Board of Community Health Councils in 
Wales. [Online] Available at: 
http://www.wales.nhs.uk/sitesplus/documents/899/Board%20of%20CHCs%20White%20Paper%20Resp
onse%20%28FINAL%29%20%282%29.pdf [Accessed 29/09/2017] 
14 Health and Sport Committee, Letter to the Scottish Health Council. [Online] Available at: 
http://www.parliament.scot/S5_HealthandSportCommittee/General%20Documents/20170209_NF_to_S
HC.pdf [Accessed: 29/09/2017] 

http://www.professionalstandards.org.uk/publications/detail/regulation-rethought
http://www.wales.nhs.uk/sitesplus/documents/899/Board%20of%20CHCs%20White%20Paper%20Response%20%28FINAL%29%20%282%29.pdf
http://www.wales.nhs.uk/sitesplus/documents/899/Board%20of%20CHCs%20White%20Paper%20Response%20%28FINAL%29%20%282%29.pdf
http://www.parliament.scot/S5_HealthandSportCommittee/General%20Documents/20170209_NF_to_SHC.pdf
http://www.parliament.scot/S5_HealthandSportCommittee/General%20Documents/20170209_NF_to_SHC.pdf


 

6 
 

 

Inspection and regulation  

 

 

4. Further information 

 

 
Professional Standards Authority for Health and Social Care 
157-197 Buckingham Palace Road 
London SW1W 9SP 
 
Email: daisy.blench@professionalstandards.org.uk  
Website: www.professionalstandards.org.uk 
Telephone: 020 7389 8013 
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